Influence Panel feedback
19 January 2017
Extended access services – Sarah Squires, commissioning manager
Chair Roy Willetts welcomed Sarah Squires, who gave a presentation on the work to develop an
extended access for general practice services in Fylde and Wyre.
The presentation explained that a pilot scheme was under way in Freckleton. This is in response to
the Government’s mandate that all patients should have access to appointments in the evenings and
at weekends.
Currently a service is provided for patients in Fleetwood Monday to Friday, 6.30pm to 8.30pm and
on Saturdays and Sundays with funds from Prime Minister’s Challenge Fund. A further service for
patients in Kirkham and Wesham neighbourhood and two practices in St Annes is offering
appointments Mondays and Tuesdays from 6.30pm to 9.30pm and Saturdays 8am to 2pm out of
Freckleton.
Full roll-out is anticipated by April 2017.
Question 1: What would be your preferred opening times and days for the extended access service?
•
•

150 people (on the online survey) is not a lot of people to base a decision on.
Some people would like appointments earlier in the morning, between 7am and 8am, rather
than in the evening.

Question 2: What primary care services and clinics do you think would be the best to provide?
•

•
•

The facility to book appointments online directly with the extended access service
o There was a further discussion that this could in fact lead to people making
appointments with the extended access service that do not require them at these
times.
During the evaluation of the pilot ask people how they found the service and what else they
would like to see included in it.
More information on this will become apparent as the service develops and you see what
people’s needs are.

Questions 3: How can the service best be advertised?
•
•

It should be advertised on a practice by practice basis
Need to be careful when advertising to make sure the service is not inundated with too
many patients.

Other points raised:
•
•
•

You have to be careful about what you take from a trial as the results of the pilot project
may not be fully representative of how it will work once fully rolled out.
The service in Fleetwood should be available to people outside of the town.
Access needs to be considered as some people do not have cars and some will not want
to travel all the way to Freckleton.

