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1. Executive Summary
1.1.

Approach



The latest Life in Wyre survey was posted out to a random sample of residents and available to
complete online between 3 October and 13 November 2016



1,429 responses were received to the survey, made up of 1,105 postal returns and 324 online
submissions, up on the 1,395 responses achieved in 2014



The response data has been weighted by age, gender and disability to ensure the findings are
representative of the borough’s population

1.2.











CCG Headline Findings

23% of Wyre residents know a great deal or fair amount about the CCG, with 40% knowing a
little and 37% having never heard of it
One in ten Wyre residents feel the NHS in their local area needs no improvement, whilst
around a third (35%) feel it needs a little improvement
Of those identifying some level of improvement, more than half of the explanations centred
around the availability of GP and other healthcare appointments
22% of residents feel they have opportunities to have their say on their local NHS service,
whilst 12% indicated that they feel their views are listened to
Nearly half of residents (47%) would self-care for minor illnesses and injuries, although this is
lower for people aged 65 or over
Residents aged 44 or under are more likely than other age groups to use NHS 111 and the NHS
Choices website
Stress is by far the most significant factor having a negative impact on residents’ health and
wellbeing, particularly those under the age of 44
Use of the internet in the borough is up from two years ago, with virtually all residents under
the age of 65 accessing the internet at least sometimes
Daily usage of smartphones to access the internet is higher than daily use of computers or
laptops
Of those residents who don’t use the internet, the main attitude appears to be that they prefer
to speak to people and more than a third would not even consider using the internet in the
future
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2. Background and Methodology
Background
In 2012 and 2014, Wyre Council undertook a residents’ survey to understand satisfaction levels across
the Borough and determine priorities to inform the delivery of services.
In order to benchmark progress since 2012 and continue the engagement with residents a 2016 Life in
Wyre survey was commissioned. This covered a number of questions asked in 2012 and 2014 but also
included a section relating to services delivered and commissioned by the NHS Fylde and Wyre Clinical
Commissioning Group (CCG). This report focuses on the findings from the questions in the survey
relating to the CCG, as well as sections which may be of interest (health and wellbeing and online
access).

Methodology
The Life in Wyre survey was sent out to 3,500 households across the borough on Monday 3 October
2016. A reminder was sent on Friday 28 October 2016, with a final closing date of Sunday 13 November
2016.
A random stratified sample was adopted based on the population sizes of each ward in Wyre. This
approach ensures the probability of achieving a good response rate whilst giving residents within each
ward an equal chance of receiving the survey.
The survey was also hosted on both the Council and CCG websites and additional engagement efforts
were made as follows:






Promotion via CCG media channels
Promotion via the Council website homepage
Actively promoting the survey via social media accounts (Facebook and Twitter)
Articles included in Council e-newsletters
Utilising Council distribution groups and related community groups to promote the survey

In total, 1,429 responses were received compared to 1,395 responses in 2014 and 1,281 completed
surveys in 2012. This equates to a response rate of 41%, compared to 47% in 2014 and 43% in 2012,
although this calculation also includes responses from residents not in the initial postal sample. More
questions were included in the 2016 survey than previous years and so the postal mail-out size was
increased to account for this, hence the drop in overall response rate despite the increased number of
responses overall.
1,158 responses were received from a sample of 3,500 postal addresses. 1,105 of these responded by
post, 53 responded online. 271 online responses were submitted from other residents of Wyre not
included in the postal sample.
How well the sample represents the population is gauged by two important statistics – the margin of
error and confidence level. For example, this survey has a margin of error of plus or minus 2.58% at a 95
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percent level of confidence. This means that if the survey was conducted 100 times, the true data would
be within 2.58 percentage points above or below the percentage reported in 95 of the 100 surveys.
Typically 3% is considered to be a ‘good’ margin of error and in the case of this survey, the margin of
error suggests that the reader can have a good degree of confidence in the accuracy of the findings.
The mixed methodology adopted should also be borne in mind when considering the results of this
survey. The responses of the random postal sample have been combined with online responses from
other residents which may introduce an element of self-selection bias. However, this is consistent with
the methodology of previous Life in Wyre surveys and therefore offers the most reliable comparisons
over time.
The response data has been weighted by age, gender and disability to ensure the findings are
representative of the Borough population and as such this report is based on the weighted data. All
weighted calculations outlined below reflect 2011 Census splits. Due to the low number of responses
from residents in the younger age categories (16-24, 25-34 and 35-44), these have been combined to
create a more reliable grouping both to weight and to undertake any analysis by different age groups.
Please note the overall weighted sample for this report is 1,369 which is a slight reduction in the total
response achieved of 1,429. This is because the weighting process has to exclude the small number of
respondents who did not indicate their age, gender or disability status. Moreover, ‘base’ totals
referenced throughout this report will range depending on the number of residents who provided a
response to each question.
Figure 2.1: Age
Unweighted

Weighted

44 or under

12%

37%

45 to 64

39%

34%

65 or over

49%

29%

Unweighted

Weighted

Male

41%

48%

Female

59%

52%

Figure 2.2: Gender

Figure 2.3: Disability
Unweighted

Weighted

Limited a lot

14%

12%

Limited a little

23%

12%

Not limited

63%

76%
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16% of respondents to the survey, after weighting, have a role as a carer for a relative or friend.
Responses were received from residents across the borough. The greatest number of responses came in
the wards of Garstang, Hardhorn with Highcross, Marsh Mill and Stanah, whilst the lowest number of
responses came in Mount, Wyresdale, Pheasant’s Wood and Pilling. A small number of respondents
provided a partial postcode or refused to provide one at all.
Figure 2.4: Ward populations, weighted (base – 1,230)
Garstang
Hardhorn with Highcross
Marsh Mill
Stanah
Preesall
Bourne
Rossall
Jubilee
Tithebarn
Brock with Catterall
Carleton
Victoria & Norcross
Breck
Hambleton & Stalmine
Warren
Great Eccleston
Park
Cleveleys Park
Pharos
Calder
Pilling
Pheasant's Wood
Wyresdale
Mount

86
86
85
80
77
66
63
62
54
53
52
50
45
43
43
41
41
39
38
36
24
23
22
20

The findings within this report focus on the overall representative sample of the borough population.
Where significant, differences between different ward areas or demographics such as age and gender
will be highlighted. Caution must be applied to these cross-tabulation findings though given the impact
on confidence intervals when the overall sample is broken down to ward level. For example, the
confidence interval for any analysis at the Mount ward level is +/- 21.86% compared to the overall
borough confidence interval of +/- 2.58%.
Where percentage totals in this report do not equal 100%, this is either due to rounding or because a
particular question allowed multiple responses.
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3. Community-Based Health Services
23% of Wyre felt they knew a great deal or fair amount about NHS Fylde and Wyre CCG before
completing the survey. 37% had never heard of it. Residents aged 65 or over appeared the most likely
age group to know at least something about the CCG.
55% of respondents from the Pheasant’s Wood and Warren wards indicated that they had never heard
of the CCG.
Figure 3.1: How much, if anything, would you say you knew about NHS Fylde and Wyre CCG before
today? (Base – 1,336)
A great deal

Overall

5%

44 or under

45 to 64

8%

5%

65 or over 3%

Fair amount

18%

A little

Never heard of

40%

15%

37%

34%

16%

43%

42%

24%

37%

43%

30%

One in ten Wyre residents feel the NHS in their local area needs no improvement, whilst around one
third (35%) feel it needs a little improvement. 16% indicated that the local NHS needs a lot of
improvement. Residents aged 65 or over were the age group most likely to feel the NHS needs no
improvement. Respondents from Mount and Warren were more likely than people from other areas of
Wyre to feel their local NHS was in need of a lot of improvement.
Figure 3.2: Do you think the NHS in your local area is in need of…? (Base – 1,319)
No improvement

A little improvement

A lot of improvement

Don't know

Overall

10%

44 or under

10%

45 to 64

65 or over

6%

35%

26%

38%

22%

33%

17%

A fair amount of improvement

28%

33%

14%

16%

14%

17%

27%

Page 7 of 17

16%

16%

13%

10%

When asked to explain their thoughts on the NHS in their local area, more than half of comments
focussed on the availability of and access to appointments with their GP or nurse, with examples
including “impossible to see a doctor and when you do you are rushed through”, “difficult to get a
timely appointment with your doctor” and “GP surgeries need to have more appointments available”.
Respondents from Great Eccleston (73%) and Marsh Mill (70%) were most likely to feel the availability of
appointments needs improving.
15% of comments were positive feedback on the NHS services residents receive, including “my personal
experience shows the NHS to be excellent when needed” and “we have received excellent health care
and our doctor's surgery is proactively improving their services”. One in ten comments specifically
referenced a shortage in staff and the impact on the services delivered. Moreover, some respondents
feel there needs to be more parking facilities which are affordable and some worry that new housing
developments in their local area is impacting on, or will impact on, NHS demand. A range of other
comments were made, including the need for more funding, more time and care should be given to
patients, mental health services need improving, difficulty accessing NHS dentists and feedback on GP
receptionists and some issues getting referrals and follow ups through their GP.
Figure 3.3: Main explanations for NHS improvement needed (base – 533)
51%

15%

10%
4%

Availability of
healthcare
appointments/
chosen Dr/nurse

Positive
experience of
healthcare

4%

Shortage of Need more/ more Worry that new
healthcare staff affordable parking
housing
facilities
development will
impact on
demand

83% of Wyre residents’ views on the NHS in their local area are based on their own personal
experiences; whilst 12% based them on something they had seen or heard from family/ friends.
Figure 3.4: What residents’ NHS feedback is based on (base – 1,164)
83%

12%

Your own personal
experience

Something you have
seen or heard from
family or friends

3%

3%

Something you have
seen or heard in the
media

Something else
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Respondents were asked whether they agreed or disagreed with a range of statements about their local
health services.
22% strongly or tend to agree that they have opportunities to have their say about local health services,
with 29% strongly or tending to disagree. 27% were neutral and 21% did not know. 38% of respondents
living in the Breck ward agree that they have opportunities to have their say, whilst 58% of respondents
from Pheasant’s wood disagree.
The highest level of agreement overall was the 29% who strongly or tend to agree that they are aware
that their GP Practice has a Patient Participation Group they can join. This is highest in the wards of
Bourne (48%), Breck (45%) and Preesall (44%).
The lowest level of agreement was the 12% who strongly or tended to agree that their views on local
health services are listened to; 29% strongly or tend to disagree.
Figure 3.5: To what extent residents agree or disagree with a range of statements about local health
services (base – 1,280 to 1,297)
Strongly agree
Tend to disagree

Tend to agree
Strongly disagree

Neither/ nor
Don't know

I have opportunities to have my say about local
5% 17%
health services

My views on local health services are listened to 3% 9%

I am aware that my GP Practice has a Patient
Participation Group that I can join

14%

27%

17%

32%

15%

16%

12%

13%

21%

29%

14% 8% 11%

39%

Figure 3.6: To what extent residents agree or disagree with a range of statements about local health
services (base – 797 to 1,022; ‘don’t know’ responses excluded)
Strongly agree

Tend to agree

Neither/ nor

I have opportunities to have my say about local
health services

7%

Tend to disagree

22%

My views on local health services are listened to 5% 12%

I am aware that my GP Practice has a Patient
Participation Group that I can join

22%
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Strongly disagree

34%

22%

44%

24%

22%

23%

13%

15%

18%

18%

NHS Fylde and Wyre CCG is looking at ways to improve access to services for minor injuries and
ailments. It also wants to make sure that people are signposted to the most appropriate advice or
treatment service for their health needs.
47% of Wyre residents would self-care for minor illnesses and injuries, although this drops to 37%
amongst those aged 65 or over.
Residents aged 44 or under appear much more likely than other age groups to use NHS 111 and the NHS
Choices website.
69% of respondents in the Park ward would go to their GP for minor illnesses and injuries, whilst 66% of
Marsh Mill and Wyresdale respondents would go to their local pharmacy.
Figure 3.7: Where would residents choose to go for minor illnesses and injuries? (Base – 1,318)
Overall

52%
51%
47%

48% 49%
46%
42%

37%

44 or under

45 to 64

46%
44%
43%
39%
35%

32%
27%
25%
24%

23%

21% 20%

17%
16%
16%
14% 14%
10%

Self-care

GP

65 or over

Pharmacy

Same-day
health
centre
(Dock
Street)

Practice
nurse

16%
9%8%

Walk-in
centre
(Whitegate
Drive)

NHS 111

10% 10%
5%
4%
3% 5%5%4%
3% 2%
1% 1%1%1%2%
Website - Accident Website - Urgent care
NHS
and
other
centre
Choices emergency
(A&E)

1%1%
Other

Following on from where residents would go for minor illness and injuries, the survey asked what the
three most important things are to them when accessing health services. Selections included:
1. Access and availability to health services in terms of the type of access, opening hours and the
location of any services
2. Having access to their ‘own’ preferred GP or healthcare professional is important to residents
3. Speed and efficiency of health services, including the speed at which people are seen, diagnosed,
referred and followed up
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Figure 3.8: What three things are most important when accessing health services? (Base totals in
brackets)
Number
One
(1063)

Number
Two (854)

Number
Three
(675)

Access and availability

64%

33%

21%

Location

5%

6%

8%

Quality service from reception staff

5%

5%

6%

Having access to ‘own’ GP/ chosen healthcare prof.

4%

5%

4%

Quality/thorough appointments

7%

15%

11%

Access to NHS dentists

0%

7%

8%

Trained/professional staff

3%

1%

0%

Parking facilities

1%

1%

3%

Caring healthcare professionals

3%

6%

6%

Not having to discuss issue with receptionist

1%

2%

2%

Quick follow ups/referrals

3%

6%

8%

Access to prescriptions

0%

3%

4%

Other

6%

10%

20%
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67% of Wyre residents strongly or tend to agree with receiving advice from a trained professional when
contacting their GP surgery. Agreement is highest in the wards of Brock with Catterall (82%), Pharos
(80%) and Rossall (79%).
37% of Mount respondents tend to or strongly disagree with receiving advice from a trained
professional when contacting their GP surgery.
Figure 3.9: To what extent do you agree or disagree with receiving advice from a trained professional
when contacting your GP surgery? (Base – 1,315)
Strongly agree

Tend to agree

Tend to disagree

Strongly disagree

Overall

44 or under

28%

26%

45 to 64

30%

65 or over

30%

Neither agree nor disagree

39%

44%

33%

39%
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17%

15%

19%

10%

6%

10%

6%

12%

17%

9%

7%

5%

4. Health and Wellbeing
Like in 2014, stress (54%) and lack of physical activity (30%) are again considered the biggest negative
impacts on residents’ health and wellbeing.
Two thirds of residents aged 44 or under identified stress as a negative impact on their health and
wellbeing compared to 29% of people aged 65 or over. 71% of respondents in Marsh Mill and Pharos
identified stress as a negative impact compared to 33% in Park and Tithebarn.
23% of residents aged 65 or over identified heating bills/ cold home as a negative impact on their health
and wellbeing compared to 6% of residents aged 44 or under.
Figure 4.1: If any, which of the following have the biggest negative impact on your health and
wellbeing? (Base – 821)
Stress

54%

Lack of physical activity

30%

Lack of money

23%

Poor access to health services

15%

Heating bills/cold home

12%

Caring responsibilities

10%

Loneliness

10%

Smoking

7%

Housing issues

6%

Poor diet/nutrition

6%

Poor environment

4%

Relationship issues

3%

Lack of education/skills/job

3%

Alcohol/ drugs

3%

Parental issues

3%

When prompted to explain what one action would help to improve their health and wellbeing, the main
actions identified for the top three negative issues were:





Stress – changes to their job situation (travelling, number of hours, homeworking), generally
slowing down their ‘pace of life’, more support to care for family, cumulative impact of other
negative impacts such as money and housing
Lack of physical activity – generally exercise more, treatment on injuries or conditions to enable
them to exercise and more/ cheaper opportunities to exercise in the area
Lack of money – increased wage levels/ pay rise, reduced living expenses such as heating bills
and Council Tax and general comments about how more money would improve their quality of
life
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5. Accessing Information and Services Online
Overall, 88% of Wyre residents use the internet at least weekly compared to 85% in 2014. Virtually all
people aged 44 or under access the internet at least weekly, whilst 27% of residents aged 65 or over
never access the internet.
Figure 5.1: How often residents use the internet (base – 1,293)
At least weekly

Monthly or rarely

Overall

Never

88%

44 or under

3% 9%

99%

45 to 64

93%

65 or over

3% 4%

67%

6%

27%

More residents access the internet on a daily basis using a smartphone (66%) than on a computer or
laptop (58%). Daily smartphone internet usage drops to 27% amongst those residents aged 65 or over.
Figure 5.2: How often residents use the internet on different platforms (base – 1,175)
Daily

Every few days

Computer or laptop

Weekly

58%

Smart phone

42%

12%

7% 6% 2%

Rarely

13%

66%

Tablet

Other device

Monthly

Page 14 of 17

7% 4% 7%

6% 2% 3%

12%

15%

Never

6% 3% 11%

59%

23%

26%

12%

Of those Wyre residents who access the internet, the majority (96%) use it at home whilst 46% access it
at work and 39% ‘out and about’. The 44 or under age group appear more likely to access the internet at
work or ‘out and about’ compared to other age groups.
Figure 5.3: Where residents access the internet (base – 1,223)
Overall

44 or under

45 to 64

65 or over

96%97% 95%93%

69%
55%
46%

47%
39%

36%

22%
15%

11%

4%

At home

At work

15%
7%

7% 8% 6% 6%

2% 3% 1% 2%

Home of a friend At a local library Out and about,
or family
such as Wi-Fi
member
hotspots

Other

Of those residents who do not use the internet, 71% indicated that they would simply rather speak to
someone in person, whilst 34% have no interest in using a computer or the internet.
Figure 5.4: Reasons for not using the internet (base – 262)
71%

34%
28%
23%
11%

I would rather
speak to
someone in
person

5%

I have no
I don't have a
I lack
The
I don't know
interest in
computer or confidence or equipment/ who can help
using a
internet access skills with internet access
me
computer or
technology
costs are too
the internet
high
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When those respondents who rarely or never access the internet were asked what might encourage
them to do so in the future, 37% reaffirmed that they are still not interested in using the internet.
Three in ten (30%) feel more free Wi-Fi hotspots would encourage them, whilst 28% think knowing who
to ask if they have a problem would help.
Figure 5.5: What might encourage residents to use the internet in the future (base – 399)

Nothing, I am still not interested

37%

More free Wi-Fi hotspots

30%

Knowing who to ask if I have a problem

28%

Free training courses in public venues

20%

Access to high speed broadband

19%

Support and guidance in your own home

15%

Help with getting broadband set up and
choosing equipment

9%

22% of Wyre residents have ordered repeat prescriptions online in the last six months, whilst 31% were
unaware of such a service. 58% of Wyre residents were not aware that they could access their medical
records online.
36% of Brock with Catterall respondents had booked an appointment online in the last six months whilst
54% of Great Eccleston respondents were not aware they could do this. 44% of Brock with Catterall
respondents had also ordered repeat prescriptions online in the last six months.
Figure 5.6: Of the following health services available online, have you…? (Base – 1,222)
...Used in the last 6 months

...Last used over 6 months ago

...Aware but not used

...Not aware

Booked appointments online

Ordered repeat prescriptions

18%

5%

22%

Accessed your medical records 5% 1%

4%

36%
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43%

34%

44%

31%

58%

There was mixed feedback on the online NHS services, with main comments being:


Some residents reaffirmed that they prefer to contact their GP by phone or in person which they
find easier, with a few suggesting that they “do not trust” online services



There is a perception amongst some residents that the level of service available online is not the
same as over the phone/ in person, for example relating to the number of appointments
selectable through online booking



Some people explained issues or technical problems with the online system, including difficulties
registering and general comments about it “not working”



A number of residents simply do not use the internet and therefore explained that they would
not use online NHS services



Moreover, some residents used the comments box as an opportunity to explain that they did not
know about the online services offered by the NHS



There were a number of positive comments about the experience of the online NHS services,
including the ability to “ponder” over GP appointment slots rather than the pressure of
telephone or face-to-face and also how some people find it easy to use
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